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NOTES IN RESPECT OF THE QUESTION-AND-ANSWER (“Q&A”) SESSION AT THE 

TWENTIETH ANNUAL GENERAL MEETING OF THE COMPANY CONDUCTED FULLY 

VIRTUAL THROUGH ONLINE MEETING PLATFORM VIA TIIH ONLINE WEBSITE AT 

HTTPS://TIIH.ONLINE OR HTTPS://TIIH.COM.MY (DOMAIN REGISTRATION 

NUMBER WITH MYNIC: D1A282781) PROVIDED BY TRICOR INVESTOR & ISSUING 

HOUSE SERVICES SDN. BHD. IN MALAYSIA ON 28 SEPTEMBER 2021, TUESDAY 

AT 11.00 A.M. 

 

Shareholder 

 

Q1: 1) What is the Company’s outlook for the rest of the year and 

FY2023? 

 

2) What is the Company’s growth strategy ahead following 

the supply pact termination with Static Control Holdings? 

 

   

Chairman 

(Liew Kim Siong) 

A1: 1) The outlook for the year remained challenging due to the 

Covid-19 pandemic, especially during the second half of 

the year when most of the companies and factories were 

forced to stop operating due to the EMCO. 

 

Hopefully, by 2023, the Covid-19 pandemic will become 

endemic and be treated as the common cold, and all 

businesses can operate as usual. 

 

2) In terms of growth strategy, the Company’s sales revenue 

was affected by several lockdowns, which were enforced 

due to the increased number of Covid-19 cases in 

Malaysia. 

 

The Company will continue to focus on high-profit margin 

products. 

 

Further, the Company has expanded its business into other 

business segments, especially distribution of healthcare 

products via Jadi Life Solutions Sdn. Bhd. Management 

hopes to get the Government’s approval to distribute 

probiotic products soon. 

 

Regarding the termination of Framework Supply 

Agreement (“FSA”) with Static Control Holdings (“SCH”), 

Management terminated the FSA as SCH failed to meet 

the required purchase quantity as stipulated in the FSA. 

Following the termination of the FSA, the Company has 

better flexibility to work with other companies and to have 

a different business arrangement with SCH.  
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  Despite the termination of the FSA with SCH, orders from 

SCH for chemical toners continued and even increased.  

   

Shareholder 

 

Q2: Can the BOD consider giving eVoucher or door gift to 

shareholders participating in this virtual AGM? 

   

Chairman 

(Liew Kim Siong) 

A2: The Company will be giving digital discount vouchers of up to 

30% to purchase the Company’s products to all the 

shareholders participating in this AGM. 

   

Shareholder Q3: Does the Board to consider engaging an IR Consultant to 

engage with investors? 

   

Chairman 

(Liew Kim Siong) 

A3: The Company and Board of Directors believe that the 

fundamentals of the business will eventually be reflected in the 

share price. 

   

Shareholder Q4: How much does the Company spend on this virtual AGM? 

   

Chairman 

(Liew Kim Siong) 

A4: The cost of hosting a virtual AGM is lower than a physical 

AGM. We will continue to source for better and cost effective 

options for future AGMs. 

 
 


